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This research aims to highlight the vital role of Category 6 vehicle drivers (those
who operate heavy vehicles such as bulldozers, loaders, dump trucks, and special
transport vehicles) in supporting the sustainability of daily municipal operations.
These drivers are not merely drivers; they are essential operational elements in
carrying out critical tasks such as waste collection, road maintenance, transporting
construction materials, and responding to environmental emergencies. Their
continued employment is crucial because they ensure the uninterrupted flow of
services and maintain the efficiency of the mechanical fleet through initial

maintenance and safe operation.

The research concluded that Category 6 drivers' commitment to professional
discipline, adherence to safety procedures, and proper equipment use directly
contribute to reducing operational costs, extending the lifespan of vehicles, and
improving the quality of services provided to citizens. However, the lack of official
recognition of their role, inadequate training programs, and insufficient incentives
threaten the stability of this category and diminish its effectiveness. Accordingly, it
is recommended that they be integrated into the strategic human resources system,
and that their qualifications be enhanced, to ensure the continuity of municipal

performance and support the goals of sustainable urban development.
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